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Outcome 1 Be able to prepare to shampoo and condition the hair and scalp

1.C. Describe the salons requirements for preparation of self, client and work area:

	Self:

	

	Client:

	

	Work area:

	


1D. Describe the different consultation techniques used:

	Questioning:

	

	Language:

	


1D. Describe hair and scalp conditions and their causes:
	TYPE
	hair condition 
	scalp condition
	causes

	dry
	
	
	

	greasy
	
	
	

	normal
	
	
	

	Chemically treated
	
	
	

	Texture


	
	
	

	Fine 


	
	
	

	Medium


	
	
	

	Coarse


	
	
	

	Length


	
	
	

	Dandruff


	
	
	


1f.Describe different ranges of shampooing and condition products and equipment:
	Type


	shampoo
	condition
	equipment

	Dry


	
	
	

	Normal


	
	
	

	Greasy/oily


	
	
	

	Dandruff


	
	
	

	Sensitive scalp


	
	
	

	Fine hair


	
	
	

	Soap less


	
	
	

	Surface 


	
	
	

	Penetrating 


	
	
	

	Scalp tonic


	
	
	


1g. Explain the importance of following manufactures’ instructions:
	

	

	

	


Outcome 2 Be able to shampoo and condition hair and scalp

2 H.Describe when and how to use products and equipment to treat different hair and scalp conditions:

	

	

	

	

	

	

	

	


2 I, Explain how the PH value of shampoo and conditioning   products  used affects the hair structure.
	

	

	

	


2 J, Describe the possible consequences of using incorrect shampooing and conditioning products.
	

	

	

	


2 K Describe the effects of massage techniques when shampooing and conditioning different lengths and densities of hair

	
	Effleurage
	Rotary
	Petrissage

	Long hair


	
	
	

	Density of hair


	
	
	

	Damaged hair

	
	
	

	Oily scalp

	
	
	

	Dry scalp

	
	
	


2 I Describe how shampoo and water act together to cleanse the hair

	

	

	

	


2M Describe how water temperature affects the hair structure

	

	

	

	


2N Explain the importance of thoroughly rinsing hair  to remove shampooand conditioning products

	

	

	

	


2 O  Explain the direction in which the hair cuticle lies and its importance when disentangling wet hair
	

	

	

	


2 P  Outline safe and hygienic work practices

	Maintaining a safe salon


	

	Personal protective equipment


	

	Electricity  at work


	

	Manual handling


	

	Towels


	

	Reporting of injuries, diseases and dangerous occurrences


	


2 P  Outline safe and hygienic work practices

	Control of substances hazardous to health


	

	Disposal of waste


	

	Product storage


	


2 Q Describe the aftercare advice that should be  provided

	

	

	

	


2 R State how to communicate and behave within the salon environment
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